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Self-Perceived Communication
Competence in the Thai Culture

Keith E. Dilbeck, James C. McCroskey,
Virginia P. Richmond, & Linda L. McCroskey

As mtercrdtural connmnnication and commanication conipelence studies continte o
develop, an understanding of how different cultures yvalue these components of Tannan
cottmurtication s of considerable importance. This stindy focuses on Thai cultire values
related to self-percenved communication competence. Several wecasures of Thar students
self-perceptions of their own competence i several contexts of connnunication were
obtaied—-public speaking, meeting, group, dvid, stranger, acquaintance, aind friend-
ship, Responses were obtaitied from over 300 Thar college students. The results idicated
that Thar students feel most competent wihen comnunicating witl acguaimtances and/or
i a sinadl eronp, They report feeling somewhat fess competent when falking with fricmds
or i meetings, However, they report feeling least competent wihen connmoncating in
public speaking setting or talking with strangers. Studies stimilar to this one, but with
participants fronr other cultures, ure needed to prepare people who are ¢oing to be called

1 Lo connntiicate 1 piterciiftiral contexts,
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The concern with “communication competence” predates even the work of Aristotle.
AMany rhetorical scholars in antiquity otfered theories intended to explain what 1t
would take to be a competent communicator. For many centuries virtualiy all of
these concerns were directed toward public speaking. 1t was not antil the nuddle
of the 20th century that U.S. scholars began seriously to consider the nature of

competence i other communmaation contexts.
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By the 1960s several speech and/or communication scholars became interested i
communication competence. Several journal articles  dealing with topies such

|

as Cpersuasion, Cinterpersonal communication,” Uself-disclosure, T Uovidence,

b

Cempathy,” Urhetorical sensitiviey and Psoctal influence” appeared 1o the literature,
All of these, and several others, referred to constructs dealimg with being a competent
comiuunicator,

By 1980 many communication scholars were publishing articles directed toward
the defimtion of and/or nature of communicaton competence (CCIL There were
many detinitions advanced i the Bterature, and they swere very different from cach
other. To this dave there s no dehnition accepted by a majority of communication
scholars,

[0 reviewing this hterature it s clear that ditferent scholars are tafking aboult
difterent constructs, One group sees COas @ matter of whether a communicator
accomplishes herfhis communicative goal. Another group sees CC as a matter of
whether o commumicator has the knowledge ot the means to e an cetfective
communicator [Aristotle’s view i A third vroup sees GO as o muatter of whether the
communicator has sufticient skills to be an eftective commumicator. Stll another
group sees COas a matter of whether the communicator has a high score on a
questionnaire created by the rescarcher which heishe thinks v evidence o
competence. The hinal group prefers @ measure which s desigoned to determne
how competent the respondent thinks he/she so (For a more detaled discussion ot
these orientalions, soe f‘uh'{;rnalinjy 982

The current rescarch s based on the latter approach. This view was advanced by
NMoCroskey & NcCroskev CFIRRY 10 was chosen because research has determined how
competent a person thinks hesshe s at communicating (i various contents and with
various othersiis a prominent factor in determinimg, whether that person will Choose
not choose to commumnicate in the various comniunteation contexts and with various
people. Several studies have been reported which have deternimed that selt-percened
communication competence 1s highly predictive of willingness to communicaty
im both the U8 and in some other cultures fe.g. Barraclough, Christophel,
& NMeCroskev, 1988 Burroughs, Marie, & MceCroskey, 20025 MeCroskey &

Richimond, 1990; Sallinen-Kuparinen, MoCroskev, & Richmond, 19911,

-

Previous research has indicated that selt-reports of communication competence
vary as a tunction of the sample tested in the ULS. (tvprcal college students, African
American students, Hispanic students, Faro-American students, at-risk students, aind
oifted students, see Table 1 and samples trom difterent cultures 11U .5 Fintand,
Sweden, Australia, Nicronesia, see Table 210,

As the above Distings mdiwcate, many cultures have not been tested. No participants
have been tested 1 South America, Atrica, or the mamland ol Asta, muoch Tess the
various cultures within any of these continents. The coal of this program of research
s 1o obtain data from all contiments (except Antarctica, for obvious reasonsy and as
many cultures on the various continents as teasibles Ultrmatelve this data will provide
information which mav lead to greater understanding of how and why people in the

various cultures communicate the wavs they do.
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Table 1 Sclt-Percoved Communmication Competence Scores:
L7.5. Studies.

Study Sample N Average Soorg
O & T AMoCroskey, TUSS by R
Hichimond ot al, 198y
Study T oobreshimens ABES T3
Studdy 2 eAdadt Tearnens kit ;0.0
" hesebrooer oall 192
White students Iy L
Black stadents 1 351 1.8
[Tispame students Al AV
Comparinon Groop Sobbd N
Roscnteld v al, 1990 R
Carttedd R T
V-risk (1.3

A1 orish o students,

Table 2 Sclf-Percetved Communication Compelence dSoores:

[nternational Studies,

C ountry Sample N Average Soorg
Sweden 234 XY
Finland 219 749
LS A Ak A
Fhatland ARTS iy
Australia |42 (.3
NMicronesta s st Janguage ] 3] SN
Micronesit tsecond language: | 3] Thi

Students from several schools m Thailand were chosen to participate in the current
studv. Thailand was chosen because its culture is dramatically different than that of
the US., Europe, and Australia. Those three caltures represent stmilar orientations,
whereas the Thailand culture 1s thought (o be more similar Lo somce other Asian
cultures. Our research questions weres

RO How do overall scores on self-perceived communication competence 1in
'hailand compare with those ot other available cultures?

RO Tlow does the ordering ot the subscores on sell perceved communication
competence 0 Thatland compare with those of other available cultures?

Method
Partcipants

Participants were 346 students (429 female, 38% male) enrolled as undergraduates

in colleges in Bangkok, Thailand. All participants were That natives and speak thetr
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native language. The responses tron a small number of students who completed the
questionnaires who did not meet the above gualifications were discarded. All but a

few of the students were between 20 and 23 yvears ot age,

Neosiire

W recognize there s noosingle mcasure that will e accepted by o majoriny ot
communication schokars as the CC measure. That 18 because we are dealing with very
different construdts, and no mstrument can serve as the single measure tor all of these
COTNITUCLS.

The Self-Perceived Conmnnicatton Contpetesice (SPCCT instrument was used as the
opcrationalization ot self-perceived communication competence. This mstrunment
was developed and reported by MeCroskey and MoCroskev TT988 01t has 12 1tems
that generale scores for four communication contexts {public speaking, mectings,
small groups, dvadsi and scores tor three types ot recervers Ustrangers, acquamtances,
and friends). The Alpha reliability estimate tor this imstrument m the current study
wias (8S.

The origimnal study involved 334 US college students as participants. The Alpha
reliability (.92} was observed to be very strong. This insteument has been emploved in
several studies i the ULS) A Ipha 8500 at-risk students TATpha 0925 aifted students
CAlpha 923 130 US. college students (Alpha 192Y, and other countries, mcluding,
Sweden (Alpha 911, Finland (Alpha 937, Micronesia (twice, Alpha 89, 901, and
Australi i.'\'}"}]al I

The tace validity of the instrument is strong, smce the relationships among the
seven suboscores ol the mnstrument were in the exact order antwipated tor LS.
citizens m all TS studies. The resultts of other studies provide more validity data
(Barraclough ot all, 1988 Burroughs ot al, 20027 Chesebro et all, 19920 MeCroskey,
Burroushs, Daun, & Richmond, 1998 NMcCroskey & Richmond, 19900 Rosenteld.
Grant, & MeCroskey, 1995 Richmond, McCroskey, & MoCroskey, 19891 sallinen-
Kuparinen et al., 9911

The SPCC micasure was translated Trom Foglish to That by two individuals who
speak both Thai and English, Tt then was back-translated trom Thai to English by two
other similar individuals. The translation process was near pericct. This s consistent
with the translation/back-translation method in previously reported rescarch using
the SPCC measure.

Results

Table 3 reports the means, standard deviations, and Alphas tor the total SPCC scores
and the sub-scores tor the tour communication contacts and tor the three types of

audience. For the purpose of comparison, the data tor a large US sanmiple s parred

with the That data for the Thar participants.
Our tirst rescarch question was “How do overall scores on the SPCC in Thatand

compudre with those of other cultures?” The answer s that the overall SPCC scores for
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fable 3 Scli-Perceived Commumication Competence Scores: LS. and Thailand
COMParison.

Alpha Reliabihity ANMean” 51D
b sootes 1hal | Tl | Tl |
{ ontest
I"ulriie ()., 6 (). (5.0 (3.8 | iy, L8
Mevting (.65 0. 6N S HE.8 | 5.1 [
Coopp (.60 067 (Y8 PN |-1.4 1.6
I3vad 0.6 0,44 30 ST 141 2.
Rewever
Straneer (1,54 (.87 0.8 R BRI 230
Acquamtanice .72 .= ALY A |82 [ 59
| riend th. ] (1.8 PRI IR I 8.0 11.3
Total SPO (.8 (1,42 (v 7303 | 3.0) [ 3.8
the Thaland participants are slightlv lower than those for the Ulso 10 = 331,

p< 0,05, While this difterence is statistically signiticant, this 1s o small ditference
tabout live percent) which suggests there may not be as meanmglul o diiference in
sell-perceived communication competence between these two populations as we
anticipated.

Our second  research  question was “How  do o sub-scores one self-percerved
communication competence in Thatland compare with those ot other aviailable

-

cultures?” The results tor the sub scores relating to the conumunication contests
ndicated that the Thal scores were in the same order as those in the TS, The results
for the sub-scores relating to the audience, however, indicated a difference between
Thai and US. respondents. While the That and ULS, participants were in the same
order Tor communicating with strangers, they reversed the order for acguamtance
and triend audiences. ULS) respondents percenved themselves as more competent
when communicating with friends than acquaintances. In contrast, ‘Thar respondents
perceived themselves as more competent when talking to acquaintances than when

talking to friends.

Discussion

As indicated in Table 2, the selt-perceived communication competence scores for the
cultures indicate a substantial range— trom 79.0 for Sweden to 60.1 for Nicronesia
(first languaged, Thailand and the U.S are in the middle of the range. These results
indicate that there is about 20 points between the cultures that see themsclves as the
most competent communicators and the cultures that sce themselves as the least
competent communicators.

Previous rescarch bas mdicated that selt-perceived communicalion competence 1s

a strong prediclur ot wi]fingm*s;ﬁ ty communicate. Obtained correlations between
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SPCC and WTC in previous rescarch (McCroskey & Richmond, 19903 have ranged

—_—

tront 044 (Swedeny to G830 N Tcronesiad, with the Uscr0059 0 and Australia 1057
between. Clearlv, people i cultures which are high i SPCC are more willing to
communicate and people i cultures which are lower m SPCC are less willing to
communicate. Thus, at this point, we shoold anticipate that other cultures atso would
exhubit this relationship. Towever, conlirmation ot this relattonship n tature
rescarch s neceded, because 1015 quite possible that this does not hold true tor some
other cultures.

Future rescarch should also consider the relationship between SPCC and WTC
when communicating in a language other than one's tiest language., Winde 10 18
redsonable to anticipate that communicators would be lower iy both SPCC and WO
when speaking ina second language, that assumption has onlv been tested o
Micronesia, where b was confirmed (Burroughs & Marte, 1990: Burroughs et al,,
200250 Interestinglv, e that research it was tound that communication apprehension
scores swere exactly the same for both first and second languages,

Rescarch relating to communication traits 1 vartous cultures sach as those
considered here tand othersy s sutl i its mfanov. While communication trait
research s expandimge o the ULS. and several theortes relating to the mmpact of traits
on communication n English in the TS, have been advanced, comparatively littie
rescarch on communication traits in diverse cultures has been reported. It we are to
oencerate truly “human communication theories, 1018 incumbent on communication
schiofars to pav attention to the trats of humans i other cultures as well as those
residing in the U5,
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