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FACTOR ANALYSIS OF THE RATHUS ASSERTIVENESS SCHEDULE
AND THE PERSONAL REPORT OF COMMUNICATION
APPREHENSION-24: REPLICATION AND EXTENSION
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SlImmary.-Prior work indicates items for the Rathus Assertiveness
Schedule and the Personal Report of Communication Apprehension share one
common factor, apprehension about interpersonal encounters. Employing a
revised measure of apprehension, factor analysis of responses of 160 male and
144 female undergraduates to these two scales yielded five factors: apprehen-
sion about communicating in groups and meetings, apprehension in inter-
personal contexts, apprehension in public speaking contexts, preventing others
from taking advantage, and contentiousness. Only one common factor, appre-
hension in interpersonal contexts, was shared by items from both scales.

Assertiveness refers to the ability to make requests, actively disagree;
expresspersonal rights and feelings; initiate, maintain, or disengage from con-
versations; and to stand up for self (3, 6, 17, 19). Attempts to increase
assertiveness have typically focused on shaping both verbal and nonverbal
commu:1ication (1, 2), or altering maladaptive anxiety responses in inter-
personal conversations (14, 21). As such, "Asserriveness is defined in terms
of communication, and the measuremenr of assertiveness relies on communica-

tion behaviors" (15, p. 491). Conceptually similar, apprehension about corn-
munciationrefers to a trait anxiety or fear about potential or actual communica-
tion encounters (10). Research indicates chat highly apprehensive persons
show avoidance rather than approaching behaviors in communication (9, 10,
11) . Reducing apprehension typically includes training skills in competent
communication (16) or shaping anxiety responses (4, 8).

The relationship betWeen assertiveness and apprehension about communi-
cationwas initially investigated by Pearson (15) who factor-analyzed responses
to the Rathus Assertiveness Schedule (18) and the original Personal Report of
Communication Apprehension (7). Her results indicated a six-factor solution
with one factor comprised of personal report items referring to apprehension
about public speaking, four factOrscomprised of Rathus items, and one factor
comprisedof items from both tests which referred to apprehension about inter-
personal communication. This overlap of apprehension about interpersonal
communication appears to have implications for both increasing assertiveness
and decreasing apprehension. .

Since the original personal report measure was dominated by items on
p~blic speaking, McCroskey (11 ) redesigned the measure to include equal
numbers of items to assess apprehension in four contexts: public speaking,
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