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Phar'macy is moving toward a more service-oriented clinical role. By definition the clinical pharmacist will
encounter a greater degree of both physican and patient contact. Effective' communication requires both the
necessary skills and a willingness or desire to engage in communication. Communication apprehension (CA) is
an individual's level of fear or anxiety associated with either real or anticipated communication. High CA people
are not likely'to engage in communication. Traditional skills training courses may make the problem of the high
apprehensive worse rather than better, Previous studies and current unpublished data indicate that at least one
out of four or five pharmacy students is severely communication apprehensive. These students will become high
CA pharmacists if left "untreated". Therefore. a course has been developed to reduce CA levels in students.
Results indicate that.CA levels can be significantly reduced by using the interventions discussed.

The expanded role of the pharmacist as a member of the health
care team has been increasingly emphasized in the phamlacy
literature and in colleges of pharmacy. Pharmacy is moving
Joward a more service-oriented clinical role. The entire dis-
pensing function must include communication of drug .infor-
mation to the patient. The acceptance of the clinical role of the
pharmacist brings numerous new responsibilities and necessary

capabilities, By definition. the clinical pharmacist will en-
counter'a greater degree of both patient and physician contact.
Communication implies much more than the pOssession or
provision of information; it is a behavioral skilL; .
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