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Over the past decade the study of com-
munication apprehension (CA), an in-
dividual’s level of fear or anxiety asso-
ciated with either real or anticipated
communication with another person or
persons, has expanded greatly. Much is
now known about the correlates and ef-
fects of CA,! but very little is known
about what causes the development of
CA.

Any search for “the” cause of CA is
likely to be futile, since there probably
are a number of causative agents which
interact to produce CA in an individual.
Most previous writers have turned to
conditioning and reinforcement patterns
in childhood as the major suspect cause.?
However, there is also reason to suspect
that inborn predispositions are partially
responsible.3

If we accept the theoretical position
that differential reinforcement patterns
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are a principal causative agent, we still
must inquire as to why such patterns
exist. To note simply that parents differ
is certainly not enough, because extreme-
ly different CA levels can be found
among children in the same family, even
when the children are close to each other
in age. Randolph and McCroskey sought
to explain differential CA levels of
children within the same family as a
function of birth order and family size.*
While the data they collected in a pre-
liminary study were supportive of their
theory, more extensive data, collected in
an effort to provide a major test of the
theory, was not supportive.” At this
point, therefore, we have no satisfactory
explanation of the variance in CA levels
among children in-the same family, un-
less that variance is a function, as Daly
suggests, of inborn predispositions.”
Other researchers have sought causal
agents among differences between fami-
lies. Phillips and Butt, for example,
found that a significant percentage of the
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