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HE conventional wisdom of the
T 1960's was that “communication
is a process.” The conventional wisdom
of the present decade is that “communi-
cation is transactional.” Both of these
views emphasize the idea that one per-
son’s interaction behavior is, and ought
to be, highly influenced by the way other
people interact.

Nevertheless, it is clear that much in-
teraction behavior cannot be explained
simply by observing that given com-
munication transaction. Individuals de-
velop interaction behavior patterns that
have some consistency from one com-
munication encounter to the next. An
appropriate model for explaining inter-
action behavior in small group com-
munication, therefore, must take into
account both the effects attributed to the
antecedent orientations of the individu-
als involved and the unique interface of
the individuals within the communica-
tion encounter. My interaction behavior
with you is a product of what I am and
what you do. Your interaction behavior
with me is a product of what you are
and what I do.

The present investigation was con-
cerned with identifying the degree to
which particular antecedent orientations
of individuals can predict consequent in-
teraction behavior in zero history and
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intact small groups. It was hoped that
this study would contribute to the un-
derstanding of small group communi-
cation in two ways. First, should it be
found that certain antecedent orienta-
tions are significant and consistent pre-
dictors of interaction behavior, then that
knowledge can be used directly in the
building of a theory of small group com-
munication. Second, should consistent
prediction be found possible, later re-
search can use the observed predictors
as control variables to increase precision
in studies designed to investigate other
variables in the communication process.

It should be stressed that the main
concern of this study was to determine
whether consistent predictive relation-
ships could be isolated that would apply
to both zero history and intact groups.
There has been considerable controversy
concerning the generalizability of results
of studies employing zero history groups
to more real-life, Intact groups. This
study sought to provide a partial resolu-
tion to that controversy by studying
both types of groups. This was accom-
plished by studying the same groups at
two different times in their life, in their
initial meeting (zero history) and six
weeks (eighteen hours of meetings) later
after the groups had ample opportunity
to coalesce.

RATIONALE

Researchers in the area of small group
communication have long considered
“personality” to be an important anteced-
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