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The Effects of Communication

Apprehension on the
Perception of Peers

JAMES C. MCCROSKEY AND VIRGINIA P. RICHMOND*

SOlVIE of the more important outcomes of human communication are the
perceptions of each other that are stimulated in the participants as a result
of their interaction. A person's communication behavior has a major impact
on the way that person is perceived by the other communicators involved.1
The amount of participation in which a person engages, a very basic element
of communication behavior, has been found to have a major impact on per-
ceived credibility, homophily, and attractiveness,:! as well as perceived status3
and leadership.4

The research concerning reticence:; and communication apprehension6
indicates that persons who suffer from abnormal levels of apprehension about
communication characteristically attempt to withdraw from communicative
encounters, either by avoiding the encounter completely or by reducing
participation if the encounter cannot be avoided. The present research was
designed to investigate the effect of communication apprehension on inter-
personal perceptions of communicators. On the basis of the previous research
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concerning vocal activity and interpersonal perception, T and the research
indicating that communication apprehensives engage in less vocal activity,s
it was hypothesized that people e.'Chibiting typical behaviors of high com-
munication apprehensives would be perceived less positively than people
e.'Chibitingbehaviors typical of low communication apprehensives. In addition,
based on the preliminary research reported by Quiggins,9 it was hypothesized
that the negative perceptions resulting from communication "apprehensive
behaviors would be reported by all types of subjects, whether or not they
were high, moderate, or low apprehenslves themselves.

METHOD
General Procedure

The hypotheses were tested e.'Cperimentally. Subjects were 104 female
and 108 male college students in basic speech courses at a midwestern uni-
versity. Each subject completed the Personal Report of Communication
Apprehension (PRCA) as an index of their communication apprehension.1O
In addition, the subject read a description of another person, allegedly a
student at the same university, and completed a series of scales to measure
their perceptions of that person. The experiment was administered as a class
project and the subjects were told that it was related to a future unit in the
course. After the data were collected, the subjects were debriefed. Since there
were several different descriptions employed, the subjects were randomly
assigned to e.'Cperimental conditions.

Experimental ":lvlanipttlationand C011trol

The subjects' perception of the target person as either a high or a low
communication apprehensive was manipulated by including, within the over-
aU description of the person, descriptions of behaviors determined by previous
research to be associated clearly with communication apprehension. The
descriptions were pretested and found to induce perceptions of high and
low apprehension as intended (p<.OOOI). The portions of the descriptions
related to communication apprehension were as follows:

(Low Apprehensive) Dale is a very verbal person who participates a
lot in class and has a good academic record. Dale would rather work
with a group rather than alone; and, in fact, when working with a
group is a very active participant. Dale has not yet decided on a major,
but hopes to go into a profession that requires a lot of direct contact
7Daly.McCroskey,and Richmond.
SJudith Wells and William B. Lashbrook,"A Study of the Effects of Systematic
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