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THE MEASUREMENT OF INTERPERSONAL ATTRACTION

jAMES C. McCROSKEY and THOMAS A. McCAI:-':

FOR at least the past two decades,
theorists and researchers in inter-

personal communication have centered
much of their attention on interpersonal
attraction. Not only has interpersonal
attraction been found to be a facilitator
of interpersonal communication across a
wide range of cultures, 1 but also much
interpersonal communication existS for
the primary purpose of enhancing inter-
personal attraction.2 A review of the re-
search literatUre on interpersonal com-
munication suggests two very important
conclusions: ( 1) The more people are
attracted to one another, the more they
will communicate with each other; and
(2) The more we are attracted to an-
other person, the more influence that
person has on us in interpersonal com-
munica tion. 3

Two previous researchers have directed
their attention specifically to assessing
and measuring the dimensionality of in-
terpersonal attraction. Triandis used two
sets of questionnaire items related to var-
ious aspects of interpersonal attraction
and factor analyzed the responses. He
reported a five factor solution.4 The first
factor, labeled "Toward social acceptance
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with subordination versus rejection with
superordination," appears to represent a
task property of interpersonal attraction.
The second factor repre:iented a socio-
emotional category of interpersonal at-
traction. The other three dimensions

which Triandis reported were factors
with single scales loading on them and
are of questionable reliability. Although
there are some serious limitations to' his

factor analytic techniques, Triandis' re-
sults suggest the multi.dimensionality of
the interpersonal attraction construct.

The second stUdy which has attempted
to measure dimensions of interpersonal
attraction was reported by Kiesler and
Goldberg. I! . Following Triandes' lead,
these researchers generated items to rep- .

resent task and socio-emotional proper-
ties of interpersonal attraction, employ-
ing a variety of measuring devices. They
factor analyzed the results and used the
sum of the factor scores for the extracted
factors as dependent measures in an
experimental design. We need be con-
cerned here only with their factor an-
alysis results. They extracted and rotated
only the two factors with the highest
eigenvalues, disregarding other possible
solutions. Factor One represented "a
socio-emotional category of interpersonal
attraction closely related to what one
might ordinarily call 'liking'."6 Factor
Two was "a task category of interper-
sonal attraction, related to what one
might ordinarily call 'respect'.''7
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