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- SPECIAL REPORTS -

MEASURES OF COMMUNICATION-BOUND ANXIETY

JAMES C. McCROSKEY

The Ad Hoc Committee on Evalua-
tion in speech communication was
formed by the Speech Association of
America and charged with the responsi-
bility to examine the needs of the field

in evaluation and measurement. Among .

the recommendations of this committee
was the following:

Since many problems in speech communication
pedagogy may result from students’ inhibitions
rather than their inability, we recommend the
development of instruments to measure at vari-
ous ages the extent of communication-bound
anxiety.l

The purpose of this paper is to report
the development of several measures of
communication apprehension. These
measures were developed as a part of a
continuing research program investi-
gating the effects of systematic desensiti-
zation on communication apprehension.

TyrPEs oF COMMUNICATION-BOUND
ANXIETY

The first concern in the development
of measures of communication-bound
anxiety is to determine what to measure.
An examination of the literature con-
cerning “stage fright” indicates that this
term is usually used to refer to anxiety
in a public speaking situation. An in-

Mr. McCroskey is Associate Professor and Di-
rector of Graduate Studies in Speech Caommuni-
cation at Illinois State University. Early phases
of this research were supported by an All
University Research Grant from Michigan State
University. i

1 “Research Notes,” Spectra, V (December,
1969), 3-4.

strument designed by Gilkinson to
measure this type of anxiety has been
available for years.? More recently, a
shorter form of this early instrument has
been reported by Paul.?

Friedrich, however, on the basis of
factor analytic research, has suggested
that these instruments are not unidimen-
sional.t His analysis produced three
factors for males which he labeled
“speech anxiety,” “exhibitionism,” and
“reticence.” The analysis for female
subjects produced four factors, the same
three as for males plus one labeled
“physical manifestations.” Whether these
factors are “real” dimensions of com-
munication-bound anxiety remains to be
determined. A careful examination of
the results of Friedrich’s analysis sug-
gests that they may not be. The first two
factors for both males and females ac-
counted for most of the explained vari-
ance. Although these two factors were
assigned labels that suggest independent
dimensions of communication-bound
anxiety, an examination of the items in-
cluded in the two factors indicates that
the most significant difference between
the two groups of items is that the ma-
jority of the items in the “speech anxi-
ety” factor are negatively worded (all
but three of the 23 items for the male

2 Howard Gilkinson, “Social Fears as Re-
ported by Students in College Speech Classes,”
Speech Monographs, IX (1942), 141-160. :

3 Gordon L. Paul, Insight Versus Desensiti-
zation in Psychotherapy (Stanford: Stanford
University Press, 1966).

4 Gustav W. Friedrich, “An Empirical Expli-
cation of a Concept of Self-Reported Speech
Anxiety,” Speech Monographs, XXXVII (1970),
67-72.







